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ing theirchilclrcr~ that :Ire difTere~~t fiom those used by the~r  own 

parents. They rndy di.;.~gree with some of t l lc~r  parents' practices, 

or they may fcel tllat crrcurnstances I~ave cl~anged anci there IS lit- 

tle relevant dd\icc fro111 t l ~ r  pnst tll:lt would apply to tlierr c u m n t  
situatioi~. Many parents believe they arc preparing the]]- children 

for a world that may be vatly diftcrcnt fi-on1 tcitlav's, '111d the old 
~ t ~ e t l ~ ~ d s  111;ly 11ot p ~ . e p ~ ~ r t ~  tlnrir c~l~ildi-ci~ ~ O I .  , i \ . l ~ ;~ t  rllc). will ln'n\~c 
to hcc  as adults. 

Parents are also bo~nbnrdcd wit11 ;~d\~icc Ixyond what comes to 

them frorn their farn~lies. 711e1-e ar-c at least 1,500 b o o k  on par- 

enting in print. Halfof talk shin\::s ticvotc sipificant time to pnr- 
ent-child relar~ons. Internet nccrss provrdcs even more infi)r~na- 
tion. The messages can be c-o~rflrcting, inconsistent, and 

conf~~sing: "Pick up the crying baby." "Don't pick LIP the crying 
baby." "Spank." "Dun't spank." The opinions ~~vailable on allnost 
every aspect of child real-lng arc divided. 

For all of these reason\, parents-who we define as anyone who 
has made a commitment to care for J child from now until the 
child reacllrs adulthood-are oftcr~ looking for infornnatlon, 

skills, and support to help them better guide their children. 

W h a t  I s  Parenting Education? 
Through parenting cd~~c. l t io t~ ,  h ~ n i l y  support proh~ams meet 
parents' need for information and skill-building opportunities. 
Such opportunities can 11clp parents bertcr glide their children 
and assist them in sorting and choosnng b o ~ n  the array of Infor- 
mation they encounter. 

In 1996, approximately 50,000 PI-O~I-ams nationwide offcred par- 
enting education. Progr,lms var? rren~cndously ill what they 
offer. Some emphasize c :om~n~~i~ ica t io~ t  skills; others focus on 

pxents as teachers. Some prog-allis tr311n parents fol- cl~ildbirth; 
others are for parents wit11 adol~cents .  T'I-O&T:IIIIS may be locat- 
ed in holnes, churches, soc~al cellters, or- scl~c,ols. Some programs 

B,, K~~~~ ~ ~ b ~ ~ d ,  ph .~ . ;  ~ ~ ~ ~ i ~ t  ~ ~ ~ t h ,  ph .~ . ;  D~~~ are didactic; illustrat~ngwhat parents sho~lld do based on the pro- 

McDermott, Ph.D.; and Randi Wolfe, Ph.D. gram's philosophy and/c)r establislncd research findings. Other 
programs help parents articul,~tc tlic~r values and intcp-.~te the111 

Parents t i o n ~  all walks of  lifc-no lrlatter wl1.1t thcir socioeco- into thcir pa rc~~ t i~ ig .  S o n ~ e  ~ I I - ~ ~ I - , I I I I \  I;llow clctailcci curricula; 
t~onnic position or culture-kequently seek information and 

' 
others have no writcen content. Idc;llly, the parcilring eduwtion 

advice to help t l~crn~ undcrsrand and r c s p o ~ ~ d  to their children. component offanlily sllpport proganls should l ~ l p  pal-ents find 
9 

the information and sk~lls thc).want. 
Hi,tor-isally. p;irents have had sucl~ knowledge and skills passcd 
clown to t h c ~ n  by their own b~nilies. 111 nl:uny cultures a t ~ d  corn- 

H o w  t o  Face the Challenges 
~nunities, tlnat pattcrll still exists, but In many others, the wisdorn 

Thc continuing challenge for f a n ~ i l ~  support staffand p.11-ents is 
of the preced111g gcncratio~~ is either 11ot available or not adcquate. 

to find or create par-entnng cdura t io~~  pl.ogarns that mrr t  t l~e  
As finlilies Ilavc beco~ne smaller 2nd separated by distance, the needs of parents as thcir c ln ld re~~  po \v  ant1 develop. Rlrcnting 
ease of p a \ s i ~ ~ g  on the acr l~n~ula ted child rearing ~ i s d o r n  has educatlnn must provide the rnformation nr~d build the shlls 
drrrc.1sed. In adtlition, somc parentswant and nerd ways ofrear- desired and needed by P~II -CI I IS  hut :IISO build .I so l~d k~lowledge 



Tips for Family Support Providers 
Provide parenting education based on families' needs. What questions do parents have? 

What strengths, needs, interests, and preferences do you observe in families? What cur- 

rent sources of information are there for parents? 

rn Choose material that reflects an awareness of cultural traditions and mores in the 

community. Use the questions provided in this article to determine which materials, 

styles, and curricula parents will prefer. 

Obtain staff training. Some staff should be knowledgeable about human develop- 

ment, the needs of children and of parents, and current research findings. Someone 

should know the current issues in parenting education and the kinds of programs, cur- 

ricula, books, and videos that are available. 

Set u p  an information center for parents. Publications and audio-visual materials 

should be placed in an area with comfortable chairs and beverages. 

Provide an information packet that parents can take home. It could include short arti- 

cles, tips, and suggestions for further reading (possibly a list of local library holdings) 

on issues important to parents. 

Offer parent education/support groups. Information and support can be provided in 

many different forms to meet the interests and needs of parents. 

tile tlredcd int i ) r rnat~ol~.  Some parents 

w i l l  respond positively tc, the question- 

and-.~nswcr hr lnat ,  f int l i r~g i t  empower- 

ills. Others respond better if thc ideas are 

prc.;c11tcil3s 11o11-i1ltc1-r0~~ative disci~ssiotl 

top~c-s. 'Thr i l lput can hc gathered In  writ- 

ing ot dur ing h c u s  ~ ~ o u p s  o r  one-on- 

orir III~CIT~CWS. S01iic ot t l le questions are 

easily ilusxvered; ot11c1-s require nwrz  

rctlcct~on and Jiscuss~oll. 

I .  Wha t  basic information are parents 

looking for? 

Do [hey want to know how to prepare 

their young children for school? Or do 

they need information on living with 

and guiding adolescents, communicat- 

117g w ~ l h  their children, or methods of 

discpline? 

2 .  How soon do parents want the pro- 

gram? 

Parents w1t1-i very young children may 
Link wi th other agencies and organizations. Working with libraries, cooperative exten- 

have tn ie  over several years to prepare 
sion, schools, and childcare programs can expand the resources available to parents 

their ch~ldren for school In contrast. 
in your program, and can enable you to reach more families. The Internet can be 

parents may warit to respond immedi- 
another source of information. 

ately to an Increase In local drug deal- 

= Be aware of other parenting programs i n  the community. Some programs are avail- ing by learning how to protect the~r chil- 

able in almost every community. Staff should know what programs are available and dren. 

what their objectives are, and they should share this information with parents. 
3. How much can parents or the family 

Know your boundaries and make referrals. Some families have issues that require support program afford t o  spend on 

specialized help, such as a child who is developmentally delayed or who has a seri- the curriculum? 

ous illness. Work with local programs in establishing mutual referral guidelines. Tile costs of starting parenting educa- 

tion varv Some curricula are free or 

I~asc of IIII~I~II devcloprnent and an 

~ indc l -s t : i~~d ing of the parenting role. I t  

mllsr be sensitive to the tradiricms, lz3r11- 

i r ~ g  styles and mores o f  the family, cul- 

ture, and c o m ~ ~ l u n i t y  w l ~ i l c  providing 

p,~~-et~t.; w i t h  rtle kno~vledge ancl skills tc) 

teach thcir children what they w i l l  need 

to live in Ainerican society 

i ly  cupport staff to I-esporld to commlini- 

ty needs and strengtlls. There arc scveral 

hasic steps to in i t iat i l~go~- r e \ n s ~ ~ ~ g  the par- 

enting education cornporlent o f  a h n i l y  

support prograni: ( 1 )  explol-c the necdc 

and prcferences of par-rrlts. (2) loc.~tc 

cristit lg cur-ricula for evaluation, and (3)  
dccidc wliict-I cul-rizulum to usc or c-rcatc 

.in original CIII-I-iculun~. 

require a nom~nal materials fee: some 

cost several hundred dollars. In addi- 

tion, many c ~ ~ r r ~ c ~ u l a  require trained 

leadership. and some curricula distrib- 

utors cnarge for leadership trariing. 

4. How much time can parents commit 

t o  parenting education? 

Even parents who are very interested 

and commtted may not have much 
4 time for parcrltlr7g education. Parents 

choose o l l r  o r  nor-e of thy many estab- working outside of the home often are 
I. Explore the Needs and Pref- 

l islicd cur r ic r~ l :~  avail;lble, create tlrcir reluctant to extend their separat~on 
erences of Parents 

cnm, or meld .I variety ofsources. In most from their fanlilies. Time to read may 
St;~ff;llld parcllts, scparatcly a ~ l d  toi:ctiier. 

c,l\es. rvc11 a well-rcscarchccl and tested also be limited 
call use the following cluestion.; to g.lthcr 

c u ~ . r i c - ~ ~ l u ~ l i  Initst he ad>ptcd by the Lm- 
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71'l~c following questions ar-c more diffi- are reasons for using other methods. 

cult to answer. Lengthy disct~ssions on Many parents look for other means of 

thesc snbjccts may be ncceshary before disc~pline when they realize they won't 

thc program car1 move ahcad. be able to spank a 16-year-old who 

towers over them 
5. What  are parents' values and long- 

term goals for their children? 
What kind of adults do the parents 

want their children to grow into? What 

attributes will children need to llve in 

the world of tomorrow? For example. 

one goal parents may have is for thelr 

children to grow Into healthy adults. In 

this case, the parenting education pro- 

gram must reinforce behavior that 

teaches ch~ldren to be aware of what 

their bod~es are telling them. The cur- 

riculum on infant feeding should 

encourage parents to respond to 1nd1- 

catlons that the baby is full. The cur- 

riculum on toilet train~ng methods 

should suggest that parents focus on 

the toddler's sense of when he or she 

needs to go to the toilet. A curriculum 

about using drugs or driving cars 

should guide parents to teach older 

ch~ldren and youth appropriate deci- 

sion-making skills 

6. What  do  parents believe their chil- 
dren need to  grow and develop well? 
This questlon may be the most difficult 

to explore, because while parents' 

beliefs affect all aspects of parenting. 

they can be d~fflcult to identify and 

articulate. Parents reject programs that 

conflict with their beliefs, which can be 

deeply embedded in thelr philosophy 

or culture Efforts should be made to 

select a curriculum that I S  consistent 

with families' belief systems and to 

help families adapt to achieve the 

results they want For example, parents 

may use physical punishment because 

they belleve thelr ch~ldren need disci- 

pline in order to succeed. These par- 

ents w ~ l l  accept other methods only if 

they see that they work more effec- 

tlvely to instlll dscipline or that there 
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7. What  methods of presentation will 
be most effective and comfortable for 

parents? 
Some common methods Include lec- 

tures, group discussions, role playng. 

and presenting audlo-v~sual materals 

Experiential learning and group discus- 

sion are preferable to lectures Howev- 

er, in some cultures, personal issues 

s~mply are not discussed outside the 

famlly. In response, some programs 

start wlth home visiting and then 

progress toward group discussions. 

and they use lectures instead of group 

shar~ng. Personal preferences vary, too. 

Some parents are very uncomfortable 

with role-playing exercises; others find 

them fun and effective. 

Parenting education tends to rely on 

oral modes of learning, but learning 

styles vary from person to person 

Videotapes and computers are maklng 

visual learnlng a more viable option. 

Using charts and listing observatlons 

and comments are other ways of sup- 

porting vsual learners. 

In addition to the above, also consider 

the following factors. 

Location (home, religious or educational 
setting, family resource center, etc.) 
Number of people participating (from 
one-on-one to groups of hundreds) 
Parents and children together versus par- 

ents meeting in a separate group 

8. What  kind of leader will be most 
effective? 
There are many choces, The leader 

could be a formally trained person who 

knows about all aspects of child devel- 

opment and child rearing, or the leader 

could be a parent from the group or 

neighborhood who is experienced and 

regarded as v#lse and who is sup- 

ported w ~ t h  needed tralnlng from the 

prograni Leaders could be chosen 

because of thelr ser3sitlvity to indlvidu- 

als' feellngs or their skill In group 

dynamlcs The t iecson wlll be made 

partly on the basis of human and finan- 

cial resources available However, as 

much as possible, the program should 

choose the k n d  of leader who wlll be 

most effective for the speclfic group. 

II. Locate Existing Curricula 
for Consideration 
Innumcrablc currict~la and tcaclilng 
niatcr-lals are available in many diffcrcnt 

forms. Locatlng them will take some cre- 
ative rcscarch, since a compreliensive list 
IS not currently available. The  l~s t  of 
resources beginning on  pagc 13 includes 
refcre~lce glides as wcll as Web sitcs that 
can glide tlie search. Solnc orga~iizations, 
such as the N.ltlonal Parenting Education 
Nctwork, the National Network for 
Fan~lly Hesilielicy, thc Falllily Itcsourcc 
Coalition of Anlcrica, and tlie National 
Pa l - e~~ t  I l l h ) r ~ ~ ~ . ~ t ~ o n  Netwo~-k liave Web 
sites thnt 3 1 1 0 ~  parent edt~cators to 
rcqucst ~n fo~-~ i in t lo~ i  about available 
resources ,ilid cxchangc Ideas about avail- 

111. Decide Which Curriculum 
to Use 
The folli)\v~r~g quctions help ~dent~f j .  the 
stre~tgtl~s ~ f ' ; ~ n ) i  cs~s t i~ lg  or new curricu- 
lum. -1'11~ .illswcrs to thcsc qucstions 
s h o ~ ~ l d  bc. c-or11pa1-cd to p,rl-cnt\' ansxvcrs 
cit~l-lng plln\c I .  ;rbove, to rn.cke sure their 
\due\ ,  ctlltu~c\. a~tci styles rn.~tch those of 

I .  What  is the basic objective of the 
curriculum? 
For example. 1s ~ t s  aim to improve com- 

mLinlcatlon. b~i l ld self-esteern, or help 

parents maintain a warm, ovlng rela- 

tlonshlp vv~th their children through 

their chldreri's adolescence? 



2. H o w  easy is it t o  obtain the program? 7. W h a t  methods does the program use The are Of the Par- 

Is rt in written form and avalable from t o  present i t s  content? enting Education Network, which works to 

a p ~ b l ~ s h e r )  D~~~ the curriculum use lectures, advance the field of parenting. For further infor- 

group discusslons, role.play, mation, contact Harriet Heath, 6101649-7037, 
3. W h a t  are the costs? Is i t  affordable? 

charts, etc ? Are charts rnclurjed? What Harriet-Heath (ahotrnail.com. 

4. H o w  long does it take for parents t o  materials n ~ u s t  b e  purchased, arid 

complete the program? what can the program staff develop? 

T l n ~ e  c~xnmi tn i rn ts  can vary from one Sources 
8. W h a t  k ind  o f  leadership i s  recom- 

hour in total t o  a 1 4 - w e ~ c  series of Ahsan, N, 6 L. Cramer (19991 How Are We Duing2A Pm- 
mended? 

twice-ivcekly sessions. gram Self-As~essrne,?I Toolk~t for the Famr/y Sui~pod 
Requlrenlents for leadership wide- Field(Ch~cayo, Ill.: Family Resource Coalition of Amerlcal. 

5 .  W h a t  are the  program's values and 

goals for children and parents? 

The promotional literature for the cur- 

r~culuni usually describes the basic out- 

comes expected of children whose 

parents have completed the program. 

6. W h a t  are the  curriculum author's 

basic bel~efs and/or assumptions 
about w h a t  ch~ ld ren  need t o  grow 

and develop? 

Curr~cula seldorn identiiy their underly- 

ing belie's and assunptions explcitly. 

I t  is ~nipartarit  that staff and parents 

identify them by cr~trcally examrning 

specific parenting a d ~ i c e  that tbe cur-. 

riculuni gives. 

For example. the curr~cuiurn may advrse 

that the parent 11ot plck up a crying 

ly. If a par l i c~ la r  curriculum calls for 

highly trained leade-s, but the partici- 

pants feel much more colnfortable~vith 

a peer, creative solutioris can be found, 

such as trarrilng the peer leader or pro- 

viding hirr or herwi th a knowledyeable 

support system. 

F ~ r n i l y  support programs pro\lde a vari- 

ety o f  resources to in fo r rn  parents about 

chi ld  dcvclopment, the parent-child rcla- 

t iol~ship, and parenting issues. For  fami ly  

support stat thc ctlallenge is  t o  w o r k  

w i t h  p a r r l i t  to find effective resources 

for  a specific setting. This goal car1 be met  

by rnatcl i ing the i t~terests and needs o f  

the parcnts t o  be served w i t h  the 
strengths and cornpetericirs emphasized 
in the parenting education progr-aln. 
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and belleis underlie that advice? The 

authors may beleve that this respvnse 

leads the child tc  develop indeperid- 

ence, or they n ~ a y  bel.eve that cy ing  IS 

good for the chid's health Let's say the 

curriculum adv~ses parents to irninedi- 

ately p ~ c k  up the crylng ~nfant. Perhaps 

the author believes t l a t  this leads the 

ch~id to deveiop a sense of security and 

to be nurtured 

Are these be le ls  i l l  line w ~ t h  thosc of 

parcrits and staff of the program? If 

there IS s ~ g n ~ f ~ c a n t  cu~i f l ic t ,  the pro- 

gram may choose to not use all or part 

of the currrcuiurt--or to use the areas 

of conflict as topcs  o i  d~scussior~ dul- 

ing parenting education activities. 
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